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Staples.co.uk 

WIN a pair of tickets to ASCOT 

TERMS AND CONDITIONS OF ENTRY 

 

The Promoter of this prize draw (the Prize Draw) is Banner Group Limited trading as Staples (Staples, 

us or we), a company registered in England and Wales under company number 05510758 and whose 

registered office is at 1st Floor, 1 Europa Drive, Sheffield, S9 1XT.  

Staples is offering you the chance to win two Official Tickets for ASCOT on FRIDAY 21st JUNE 2024 (the 

Prize) as described and as set out in these terms and conditions of entry (Terms and Conditions).  

By entering into the ticket draw, all entrants accept and shall be bound by and will be deemed to have 
accepted and be bound by these Terms and Conditions. All entry instructions issued by or on behalf of 
Staples (via its website at www.staples.co.uk  (the Website) or otherwise) shall form part of these Terms 
and Conditions. 
 

1 ELIGIBILITY 

1.1 The Prize Draw entry period will run from midnight on 14th May 2024 to midnight on 7th 

June 2024 (the Prize Draw Entry Period). Entries received after the Prize Draw Entry 

Period will not be eligible for inclusion in the Prize Draw. 

1.2 Customers who place eligible orders via the Website during the Prize Draw Entry Period 

can qualify for entry to the Prize draw for each order they place (there are no minimum 

requirements as regards the value of such orders). 

1.3 Orders must include any Harrogate Spring branded product to be eligible for entry to 

the Prize draw. A list of all eligible products is available on request from 

marketing@staples-online.co.uk. Any orders which do not include eligible products will 

be disqualified from the Prize Draw.   

1.4 This Prize Draw shall only be open to users of the Website who are aged 18 years or 

over and who are resident in the United Kingdom mainland. The Prize Draw is not open 

or available to residents of Northern Ireland. 

1.5 Employees or close family members of Staples, any supplier to Staples, or any person 

otherwise connected with the organisation of the Prize Draw are not eligible to take 

part in the Prize Draw.  

1.6 It is the responsibility of the entrant to provide their correct, up-to-date details when 

entering the Prize Draw and/or confirming acceptance of the Prize. Staples cannot be 

held responsible for winners failing to supply accurate information which affects their 

entry into the Prize Draw or delivery of the Prize. 

http://www.staples.co.uk/
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2 THE PRIZE 

2.1 Tickets will be sent directly to the Prize Winner by Harrogate Spring 

(www.harrogatespring.com). The Prize is not transferable or exchangeable and cannot 

be redeemed for monetary value or for any other form of compensation. 

2.2 The Prize (tickets) do not include any transport, accommodation, or other expenses. 

This will be covered solely by the recipient of the prize draw. 

2.3 The Prize is as stated and is not transferable or exchangeable. There is no cash 

alternative to the Prize. We reserve the right to substitute the Prize with another of 

equivalent or greater value without giving notice in the event that the Prize is 

unavailable for any reason.  

3 THE PRIZE DRAW 

3.1 The Prize Draw will take place within 5 days of the end of the Prize Draw Entry Period. 

3.2 The winner will be selected at random from all eligible entries and the Prize Draw will 

be managed and overseen by an independent adjudicator. Details of the independent 

adjudicator are available on request.  

4 THE WINNER 

4.1 The winner will be notified via the email address they provided on entry into the Prize 

Draw within [5] days of the Prize Draw taking place and will be required to respond to 

confirm eligibility and acceptance of the Prize within [28] days of such notification. The 

winner will be contacted via Staples from the following email address 

marketing@staples-online.co.uk only. If the winner does not respond to the initial 

contact within [5] days, Staples reserves the right to disqualify the winner. If the winner 

is disqualified, we reserve the right to award the Prize to an alternative winner selected 

in the same manner.  

4.2 Provided no objection is received, if you are a winner, your surname and county of 

residence will be made available by Staples to anyone sending an email request 

to [marketing@staples-online.co.uk] up to eight weeks after the end of the Prize Draw 

Entry Period. If you are the winner you can object to your surname or county of 

residence being published or request for the amount of information being published to 

be reduced. Staples is required to provide this information to the Advertising Standards 

Authority on reasonable request.  

5 LEGAL  

5.1 Staples reserves the right to cancel or amend the Prize Draw and these terms and 

conditions without notice in the event of a catastrophe, war, civil or military 

disturbance, act of God or any actual or anticipated breach of any applicable law or 

regulation or any other event outside of its control. Any changes to the Prize Draw will 

be communicated as soon as possible by Staples and any changes to the terms and 

conditions shall be effective immediately upon posting to the Website. 

http://www.harrogatespring.com/
mailto:marketing@staples-online.co.uk
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5.2 Staples and its partners and suppliers are not liable and shall not be liable for any 

change, compensation, cancellation, loss, damage, expense, or failure to perform the 

Prize Draw which is due to any event or circumstances which Staples (or its partners or 

suppliers) could not foresee or avoid, or which is caused by or arises as a result of any 

act or omission by any other party.  

5.3 No responsibility can be accepted for entries which are lost, delayed, corrupted, 

damaged, misdirected, or incomplete or which cannot be delivered for any technical, 

delivery or other reason. Proof of entry submission will not be accepted as proof of 

receipt. The Promoter does not guarantee continuous or secure access to the Website. 

5.4 Any costs and expenses arising from the award and use of the Prize including travel, 

accommodation and any other  costs are the responsibility of the winner from the date 

of ownership of the Prize is transferred to them. 

5.5 Staples reserves the right to require the winner to provide such evidence as it considers 

reasonably necessary of their eligibility to enter the Prize Draw in accordance with the 

eligibility criteria outlined above. The Prize may be withheld unless and until Staples is 

satisfied with the evidence provided. 

5.6 The Prize Draw decision is final and no correspondence will be entered into. 

5.7 Staples may refuse to award the Prize in the event of any entrant’s fraud, dishonesty, 

breach or ineligibility under these Terms and Conditions or to seek recovery of its value 

if the Prize has been awarded. 

5.8 This Prize Draw is governed by English law and any disputes will be subject to the 

exclusive jurisdiction of the courts of England and Wales. If any provision of these Terms 

and Conditions shall be found, for any reason, to be unlawful, void or unenforceable, 

then that provision shall be deemed severable duly severed and shall not affect the 

validity and enforceability of the remaining provisions. 

5.9 Staples together with its partners and suppliers will not be liable for any loss (including, 

without limitation, indirect, special or consequential loss or loss of profits), expense or 

damage which is suffered or sustained (whether or not arising from any person’s 

negligence) in connection with this Prize Draw or the acceptance or use of the Prize, 

except for any liability which cannot be excluded by law.  

5.10 Any personal data relating to entrants will be used solely for the purposes of Staples 

and/or its agents and suppliers running the Prize Draw promotion and in accordance 

with current UK data protection legislation and will not be disclosed to any other third 

party without the individual's prior consent. Please see the Privacy Policy here for 

information about how your personal data may be used.  

5.11 If there is any discrepancy between these Terms and Conditions and the information 

provided in any other material referencing or promoting the Prize Draw, the provisions 

set out in these Terms and Conditions shall prevail. 

https://www.staples.co.uk/images/StationeryPro/pdf/STAPLES_25_YEAR_ANNIVERSARY_PRIVACY_POLICY.pdf
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5.12 If any provisions of these Terms and Conditions are judged to be invalid, illegal or 

unenforceable, this will not affect or impact the continuation in full force and effect the 

remainder of the provisions. 

5.13 Staples reserves the right to alter, amend or vary these Terms and Conditions at any 

time. 

 

 

 

 

 

 

 

 

 


